AG Technologies

The Summary

Client’s primary requirement was to carry out enhancements for client’s wireless messaging
server as well as test the user interface developed by the client. The enhancement enabled
Viable and stable alternative to the client and derive higher returns and lower risks.

The Client

Our client is leading provider of the wireless messaging server and is the leading provider
of scalable Wireless-enablement infrastructure software for Enterprises and Service
Providers.

The Business Requirement

Our client requirement was to carry out enhancements for client’s wireless messaging
server as well as test the user interface developed by the client.

The Solution

A G Technologies scope of work included:

¢ Enhancements for one of the client’s wireless messaging server to be done related
to validations and configuration.

e Testing of the new user interface developed by the client.

The Solution Benefit
Outsourcing of the support and maintenance of the client’s wireless messaging server
provided a viable and stable alternative to derive higher returns and lower risks. Some of
the other benefits were:

e Reduction and controlling operating costs

e Freeing of internal resources to focus on core areas

Project Summary
Industry: Telecom

Client Profile: leading
provider of scalable Wireless-
enablement infrastructure
software

Business Requirements:

Enhancements for client’s
wireless messaging server

Solution:

An enhancement for client’s
wireless messaging server was
done.

Solution Benefits

= Reduction and controlling
operating costs

m Freeing of internal resources
to focus on core areas
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